
Note – the issue with both JCE and TinyMCE only occurs on editor text area fields that have 
been previously opened during the same session. The issue disappears when refreshing 
browser or when reopening the account – until you click the field again and the editor 
window appears. 

 

First time clicking an editor text area field - TinyMCE

 

 

Second time the same field Is clicked. – TinyMCE

 

  



First time clicking an editor text area field - JCEditor 

 

 

After clicking then saving, canceling or closing the same field a second time – JCEditor

 

The dropdown is frozen when editor is oƯ or the filed is clicked and the editor is open again. 
This only happens to dropdowns that have been previously select4ed. 


