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Error Report 

 

Productive PayPal connection 

In case of option: ‚Pay with a debit or credit card‘ the customer email (test1.idp@hotmail.ch) will be 

transferred correctly to PayPal and is visible at the right place…. 

 

 

…in case of the option: ‘Pay with my PayPal account’ the customer email (test1.idp@hotmail.ch) is 

not filled in but instead of this the seller (shop owner)  email (ehb-consulting-gmbh@hotmail.com) 

will be shown (and this is wrong !!!!) … 

 



2 

 

 

Remark: …the seller (shop owner) email is stored in the following (gateway variable) in the CBSubs 

component: 

 

 

 

…as follows the same test on the PayPal test environment (Sandbox)…there it works correctly… 
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Testenvironment of PayPal (sandbox) 

…as you can see, the customer email (test1.idp@hotmail.ch) will properly be displayed in the email 

address if you choose the option ‘Pay with my PayPal account’:  

 


